Campus Answer Hour — Demonstration and Q&A

with Insurers, Self-insurers, TPAs and Trading Partners

DEPARTMENT OF
LABOR AND INDUSTRY



Agenda

e Campus demonstration

* Walking through a claim, part 1
e Discontinuance webform
e Benefit addendum webform
* If time allows: Walking through a claim, part 2

e PPD webform

* Q&A
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Presenter
Presentation Notes
Training Plan
Include metric on time spent in system or when people logged in
Include bootcamp recommendation
Call out UAT team as expert in Campus 


Questions?

e dliwcmp@state.mn.us

* Help desk: 651-284-5005 or 800-342-5354, option 3

* Reminder: The next two Campus Answer Hours are Wednesdays, Oct. 14
and 21, from 10:30 a.m. to noon.
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Thank you!
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