m DEPARTMENT OF
LABOR AND INDUSTRY

Request for information (RFI) response process




Notification of RFI

As of July 17, 2023, RFls
are sent via encrypted
email.

No PIN is
needed.
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Can’t open the email?

If you have an issue opening the encrypted email
message, follow up with someone from your
organization regarding access.
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To avoid a penalty

Log into the claim React to all issues
in Campus to within 30 days of
respond. RFI email.

Read
the entire email.
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The email

To: Wtrgining. DLI (DLT)
Ca Wirrmining. DL (DLT)
Subject: [encrype] This is a request for information from MN DLI Compliance, Records and Training
Date: ‘Wednesday, October 18, 2023 11:41:27 AM
Attachments: image001.ong
imaoe(02.0ng
image003.0ng,

This is a Request for Information (RF1) on the claim shown below.

Claim details and claim numbers.

‘fou are listed in Campus group management as designated to receive RFIs from the MM Department of Labor and Industry. If you are not respensible for the claim shown
below, please forward it to the appropriate person in your organization.

Please do NOT send your response through this email address. Any RFI responsas that are received at this email address will not be processed. All responses
MUST be sent through the Campus system (EDI transactions, direct uploads, written replies, etc.).

Failure to resnond tn this renuest within 30 davs mav result in nenalties under M 5§ 175 104

Claim Details

. . . .

Details of information being cans e cum e s Camies
024444247 GG123A L: Became Lost Time Indemnity

requested

' 21209 12:22 pm

Employee * Employer *
EE-01-6164-800: Gretchen Grundler ER-01-6155-537: Third Street Elementary School
Ingiiras # Emplayir's Inguiranca SEatie
H-01-6155-633: MSP Insurer Insurer

. . )
C O m p I I a n C e Offl C e r S p h O n e Prior requests were sent on (dates). To view these requests, access the Documents Tab in your Campus claim.

his is a test message. Please note that there may be multiple parts to the request, so ensure you read this secticn carefully and respond in Campus to all questions or
I I u I I l b el issues requested
.

If you should have any questions, please feel free to call me. Thank you.

Emailed
replies and

Mame of Compliance officer
Compliance Officer, Sr. | Workers' Compensation | Compliance, Records and Training

Minnesota Department of Labor and Industry

443 Lafayette Road M., 5t. Paul, MN 55155 m H 1

Phone: (651} 284-C00¢ | Web: www dlimn.gov su b ISS10NS
DEPARTMENT OF H

m LAEOR AND INDUSTRY WI” &

(» accep z@:,d

This email and any attachments are confidential and may be privileged. If you are not the intended recipient, or the H
recipient, please notify the sender immediately by replying to this message and destroy all copies of this message and 3 are consi d (S red

invalid.
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Respond in Campus

Submit an electronic date interchange (EDI)
transaction.

‘ Upload a document or written reply.

My Overview

3 0 0 ‘ Issue an additional payment.

Open Claims Upcoming Events New Documents

‘ Complete a webform.

My Quieises

Carpn ble Mun . bepdipes
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EDI submissions

Follow your company procedure for filing EDI
submissions.
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How to respond

Gretchen Grundler: Injury on 2/01/2019
" I + Subent Bling 4 Submit sEROI 85K \Wabdiorrn

Upload a document or written F

O reply.

O Issue an additional payment.

Complete a webform.
‘ p
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How do | know the information was successfully
submitted?

EDI transactions are found in the claim’s

Review the “Reporting History” tab.
claim

Uploaded documents are found in the
claim’s "Documents” tab.

Additional payments are found in the claim’s
“Reporting History” or “Claim payments or
Benefits” tab.

When you
see the
response, the
submission is
complete.

Webforms are found in the claim’s
"Documents” tab.
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React within 30 days from email date

To be compliant and avoid penalties, respond to all
items on the RFI within 30 calendar days of the email.
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Email management

An RFI can be sent
to anyone with the

Campus permission
of “

I’'m on
vacation.

| got
promoted.

I’ll take this one
from the inbox
and follow
through on it.
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One email address
with many people
having access
makes it more likely
that a timely
response will be
made and makes it
easier to track.
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Did you know?

The prohibited conduct most commonly
penalized by the department is failing to
respond within 30 days after receipt of a written
inquiry about a matter related to benefits.
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How to avoid penalties

Responses must be A complete When the response
substantive and response must be is seen in Campus,

address all seen in Campus the submission is
guestions. within 30 calendar complete.
days of the email.
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Penalties

Failure to respond to the original RFI will
result in a Prohibited Practice Penalty per
Minn. Stat. §176.194 Subd. 3(6).

If a penalty is assessed, consider the
penalty assessment as another request
for the information sought by DLI.

Failure to respond to the request
included in the assessed penalty
O notice may result in additional penalties.

The penalty count is based on a rolling 12-month period.

Violation number

Penalty amount

1 through 5 Warning
6 through 10 $3,000 each
11 or more $6,000 each
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Need help?

 For clarification about an RFI you have received, call the compliance officer.

* For Campus questions, contact the Workers’ Compensation Division Help
Desk at 651-284-5005 (press 3), 800-342-5354 (press 3) or
helpdesk.dli@state.mn.us.

 For EDI transaction and submission issues, email dli.edi@state.mn.us.

Request for information process | dli.mn.gov 15


mailto:helpdesk.dli@state.mn.us
mailto:dli.edi@state.mn.us
https://dli.mn.gov

Resources

Group administration manual

How to upload a document in Campus
Minnesota Statutes 176.194, subdivisions 3 and 4
Work comp: Penalties -- prohibited practices

Work comp: Contacts, hotline, resources

The following email messages were sent via GovDelivery to the adjuster updates email list:

 Change to requests for information process begins July 17, sent July 7, 2023

* Request for information update, sent August 16, 2023

* DLI resumes issuance of noncompliance penalties, sent August 18, 2023
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https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmRsaS5tbi5nb3Yvc2l0ZXMvZGVmYXVsdC9maWxlcy9wZGYvdXBsb2FkaW5nX2RvY3VtZW50c19ndWlkZS5wZGY_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5IiwiYnVsbGV0aW5faWQiOiIyMDIzMDgxNi44MTIxMTA0MSJ9.z__eWMzFLldQ1qUN56GGnk6oeNpdDawmuzLRGg46RLg/s/717447746/br/224321230214-l
https://www.revisor.mn.gov/statutes/cite/176.194
https://dli.mn.gov/business/workers-compensation/work-comp-penalties-prohibited-practices
https://www.dli.mn.gov/business/workers-compensation/work-comp-contacts-hotline-resources?utm_medium=email&utm_source=govdelivery
https://public.govdelivery.com/accounts/MNDLI/subscriber/new?topic_id=MNDLI_36
https://www.dli.mn.gov/business/workers-compensation/campus-central?utm_medium=email&utm_source=govdelivery
https://www.dli.mn.gov/business/workers-compensation/campus-central?utm_medium=email&utm_source=govdelivery
https://www.dli.mn.gov/business/workers-compensation/campus-central?utm_medium=email&utm_source=govdelivery
https://dli.mn.gov

m DEPARTMENT OF
LABOR AND INDUSTRY

Thank you.
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