Amendment B: R-3 Rehabilitation Plan Amendment

Updated March 11, 2025

Qualified rehabilitation consultants (QRCs) develop an R-3 Rehabilitation Plan Amendment with injured workers. They file it with the Department of
Labor and Industry and distribute it to parties to the claim to let them know of any changes to the plan. Multiple R-3s can be filed during the lifetime of a

claim.

The three types of changes that may be made are:

1. continue as assigned QRC;

2. change of QRC; and
3. withdrawal of QRC.

Continue as assigned QRC

s

1. Fromthe dashboard, click
on the My Rehab Cases
tab.

2. Under the Rehab
Transaction ID column,
locate and click on the RT
file.

m DEPARTMENT OF . ]
LABOR AND INDUSTRY Submita Filing v ‘

First Buyer v

Campus TEST Environment

My Overview

Open Claims Upcoming Events New Documents
View details associated to your View and edit the details of your Review documents in the
claims in the My Queue portal events in the Events portal Notifications panel to ensure

My Queues

My Claims = My Disputes My Forms | My Rehab Cases |

Rehab Employee Associated Insurer Initial Rehab Date of Injury  Status Y
Transaction ID Claim ID Consultation
Date

Schmidtbauer

CL-02-6269-364 6/6/2024 3/12/2024 Open

RT-02-6273-206

First Buyer

Tracey

CL-00-0903-836

10/17/2024 2/27/1980

RT-02-6277-131 | TESTING, TIMMY First Buyer Open

Showing (1-2) of 2 1 Items per page 50

A Notifications

No notifications.

My Events = 0O

October 2024 <>

Su Mo Tu We Th Fr Sa

2 30 1 2 3 4 5
6 7 8 ) 10 " 12
13 14 15 16 17 18 19

149



3. Onthe Rehab Summary
page, click on the Start R-
Form - button.

4. From the Start R-Form pop-
up window, select Submit
Continue as Assigned QRC
from the R-3 Rehab Plan
Amendment drop-down
menu. Select Start to begin
the process.

5. Step 1. Assigned QRC

Verify the informationiis
correct and click the
Forward button.

Note: The Information may
take a few seconds to load
onto the page.
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6. Step 2. Amendments R-3 Rehab Plan Amendment - Continue as Assigned QRC

L] ] @ ] -]
Proposed Amendment and friarmaare B T
Rationale Troposed e o
Enter a brief statement. (orvices o e Froviacd w

Services to be Provided

Ensure all fields with an

asterisk (*) have
information entered.

Lines can be removed by
clicking the red Remove
button.

Additional service

categories can be added by
clicking the + Add button.

Projected Cost and
Duration

Verify the information for
accuracy.

File the Plan Progress
Report (PPR)

Check the File PPR
Concurrently box if
appropriate.

Select Yes, without
restrictions, Yes with
restrictions or No from the
drop-down menu.
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When complete, click the
Forward button.

7. Step 3. Supporting
Information

Plan Barrier Narrative
Report

Enter a narrative by typing
in the field or upload a
document.

Supporting Attachments

Click the + Upload
Document button to add
additional documentation
to the form.

R-3 Form Information

Review the informationin
the section.

E-Signature

The signature must match
the Campus user profile
name.

Mark the checkbox
attesting to the legality of
the signature and
confirming the accuracy of
the document.

R-3 Rehab Plan Amendment - Continue as Assigned QRC
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Instructions to QRC

Review the information
under the section.

Do you want to distribute
this document?

Yes

No

Distribute
Electronically

Select the parties to be
served electronically
via email.

Distribute Manually

Select the parties to be
served by mail.

Mark the box attesting
the form has been
provided to all required
parties and click the
Submit Form button.

Click the Submit Form
button.
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Note: Use the Save as Draft option if signatures or additional information is needed. This will allow for the form to
save in the My Forms tab on the dashboard.
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H H R-3 Rehab Plan Amendment - Continue as Assigned QRC
8. Step 4. Confirmation R R R

A Su Ccessfu I Su b m iSS i on I QRE sssignenent successTully submitted for Lester gredd1 (9001} I

screen will confirm the ' e =

update.
Links are provided to go to

the RT or associated

documents.

Select the close button to
end the process.
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Change of QRC

1. Select the Change of QRC
option from the drop-down

DEPARTMEMT OF

LABOR AND INDUSTRY Submit a Filing

Campus TEST Environment

menu under Submit Filing. | ""gUerview (1)
Change of ORC
]
Ingi Registration

1 n
2. LocatetheRehab R-3 Rehab Plan Amendment - Change of QRC
Transaction bt i . é — e
Enter the search criteria for i A i / ¢ \
the Rehab Transaction (RT) i cotarenn —
based on the information R ““““
available.
Click Locate.
If more than one is listed, o s
call the Workers’ E) e o - B = s i
Compensation Help Desk at — — === :

651-284-5005 and they will
assist you with identifying
the correct RT.

Click Forward to continue.
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3. Step 2. Assigned QRC R-3 Rehab Plan Amendment - Change of QRC
Verify the populated Locate Rehab Transaction Assigned QRC Tendments Supporting Informat Confirmatic

information. Click the s el
Case Information
Forward button to - P

continue.

Note: The information may —
take a few seconds to load -
OntO the page (NewAssig;ned QRC Information N

AAA Pty Bieg Insarer N 26286109

MK

QR Firm Narmier

AN

MK
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cwen  mcx
4. Step 3. Amendments R-3 Rehab Plan Amendment - Change of QRC
L] <@ [:] -] -]
Proposed Amendment and Locate Rehab Transaction Assigned QRC Amendments Supparting Inf tion Confirmatio
Rationa Ie Proposed Amendment & Rationale

———— (4]

Enter a brief statement
Services to be Provided
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. n @ nBavE
Cansultation to dewerming cigibiity. Bligibiliy Determination ] o ARG B

Total Pragected Cost: 5000

amendments and rationale.

Services Provided

Note: Ensure all fields with
an asterisk (*) have
information entered.
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Lines can also be removed
by clicking the red Remove
button.

Additional service
categories can be added by
clicking the + Add button.

Verify the Projected Cost
and Duration information
for accuracy.

Concurrently with thi
h this RS when fil in 15
h

File the Plan Progress Report
(PPR)

[ File PPR Concurrenty

Please answer the questions beiow ta fufill all requirements for the PPR

Check the File PPR

N o
Concurrently box if i = B
. Do barriers to successful completion of the rehabilitation plan exist? if yes, attach a narrative report, including the barriers and the measures to be taken to overcome the barriers to this form
appropriate. i
o J

[ SAVEDRAFT X SAVEDRAFT & CLOSE

From the drop-down menu, i
select: Yes, without e

restrictions; Yes, with
restrictions; or No.

When complete, click the
Forward button.
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5. Step 4. Supporting
Information

Plan Barrier Narrative
Report

Provide a narrative in the field
or by uploading a document.

Note: A plan barrier
narrative report must be
entered to submit the
form.

Supporting Attachments

Click the + Upload
Document button to add
documentation.

Review the information in
the R-3 Form Information
section.

E-Signature

The signature must match
the Campus user profile
name.

Mark the checkbox
attesting to the legality of
the signature and
confirming the accuracy of
the document.
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Review the information
under the Instructions to
QRC section.

Do you want to distribute
this document?

Yes
Distribute
Electronically
Select the parties to be
served electronically
via email.
Distribute Manually
Select the parties to be
served by mail.

Mark the box attesting
the form has been
provided to all required
parties and click the
yellow Submit Form
button.

No
Click the Submit Form
button.

ns to QRC \

B2 o wiant 10 istrisue Thir Sscuman:
Distributc Eloctronicaily )

Sand tn Party riame ok Address

R —
(Tistribute Manuatly )

Sane tn party Name asia Asdran

cancEL & Bk SUAT FORM 3

Note: Use the Save as Draft option if signatures or additional information is needed. This will allow for the form to
save in the My Forms tab on the dashboard.
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6. Step 4. Confirmation

The confirmation screen
will confirm the QRC has
been changed from one
QRC to another. A
successful submission
screen will confirm the
update.

Links are provided to go to
the or associated
documents.

Select the Close button to
end the process.

R-3 Rehab Plan Amendment - Change of QRC

© (] © L] -]
Locate Rehab Transaction Assigned QRC Amendments Supporting Information Confirmation
[ QRC assignment successfully changed from tester qrc006 (5226) to tester qre001 (0001) ] e
empioyee Associated 1D ‘View your Document
Bryen & AT02.6281.524 no0zezsizs

160



Filing a Withdrawal of QRC

1.

From the dashboard:

Under the Rehab
Transaction ID column,
locate and click on the RT
for the employee’s case you
wish to withdraw.

On the Rehab Summary
page, click on the Start R-
Form->» button.

From the Start R-Form pop-
up window, select Submit
Withdrawal of QRC from
the R-3 Rehab Plan
Amendment drop-down
menu. Select Start to begin
the process.
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e
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Step 1. Assigned QRC

Before continuing, read the

Warning. When a
withdrawal is submitted,
access to the employee’s
rehab transaction is
immediately stopped.

After the warning is
acknowledged, verify the
information and click
Forward to continue.

Warning: Losing Access to Your Rehab Transaction

Noee th you file e

p your "My Rhab Cases™
Tab. Viou will STl Pave 2005510 e Farms you Tiked in you My
Farms" tan.

Step 2. Amendments

Enter the Proposed
Amendment & Rationale
and click Forward.

R-3 Rehab Plan Amendment - Withdrawal of QRC

Assigned QRC e Supporting Information Confirmation
Prop &
Prapnnd herarémard ke Bationa
amendrment proposal
Oy SAVEDRAFT ¢ SAVE DAAFT & CLOSE
- B x|
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6. Step 3. Supporting
Information

Plan Barrier Narrative
Report

Provide a narrative by
typing in the field or
uploading a narrative
document.

Supporting Attachments

Examples of documents
include a commentary from
the employee or proof this
form was sent for signature.

R-3 Form Information

Add all incurred costs-to-
date information for the
rehabilitation plan.

E-Signature

The signature must match
the Campus user profile
name.

Mark the checkbox attesting
to the legality of the
signature and confirming
the accuracy of the
document.

R-3 Rehab Plan Amendment - Withdrawal of QRC
©

Assigned QRC

Amendments
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Confirmation
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Review the information
under the Instructions to
QRC section.

Do you want to distribute

this document?

Yes

Under the Send to Party

column, select the
parties to be served

electronically via email.

Under the Distribute
Manually section, the

parties that cannot

receive the document
electronically will be
listed. Select the parties
to be served by mail.

Mark the box attesting

the form has been

provided to all required

parties and click the

Submit Form button.

No

Click the Submit Form

button.

Instructions to QRC

This form can be used In several

Ta withdraw as the QRC: Use

o0 Plan Clasure form in e
—

ry forwhkch rehabilation serices are being provided and a daim pettian, ok

crclance with Minn. Fules 570,05 10, sunp. Tai
—

jecrian to dsmosinuance, request for an adminisrative canference

Note: If you are a withdrawing QRC, you are required to attach documentation including services provided and

associated costs to date.

[ — oierinute g Sacumens?

f(Cretribue Beccromicany )

Sane to Farty
L]

fOistribute Manuaity Y

nak

T ——

& mack

SUBT FORM

Note: Use the Save as Draft option if signatures or additional information is needed. This will allow for the form to

save in the My Forms tab on the dashboard.
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8. Step 4 Confirmation R-3 Rehab Plan Amendment - Withdrawal of QRC
(] © (] (-]

Assigned QRC Amendments Supporting Information Confirmati

The confirmation screen will
confirm the QRC has been
withdrawn. A successful

I QRC assignment successfully submitted for tester qrc001 (0001) I e

Emplayee Associated 1D iew your Dacument
QakLTest Rr026277480 Do.026281.952

submission screen will
confirm the update.

| cLose

Select the Close button to
end the process.

Note: Upon submission, this
RT is routed to VRU for
review and services, if
appropriate.

9. Atthe dashboard, notice the

employee’s RT has been My Overview P, -
removed. 1 0 0 -

In this example, there was Spiceny || vemenme | G :

only one RT. Because the

QRChas withdrawn, theMy -
Rehab Cases tab is no citione] e l:le — T,“,: _
longer visible. If the QRC is : . z e £ F_w %)
assigned to other s P T
rehabilitation transactions, T i ' W

they will continue to display
under the My Rehab Cases
tab.
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