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Reviewer Feedback 

A department plan reviewer will review submitted construction documents for substantial code 
compliance. The applicant will receive an email notification if the review identifies corrections 
that must be made. Upon receiving notification, the applicant must return to ePlans to review 
and respond to department feedback. Plans and/or supporting documents may need to be 
updated and resubmitted as a result of the department’s feedback before the review can 
continue and construction documents can be approved. 

After logging in to the ePlans portal, locate and open the “Applicant Resubmit” task for your 
project. 

 

The Applicant Resubmit eform includes a step where you will review and respond to feedback 
from the department. Please review the “Watch Video” for “Review Comments – Responding 
to Comments” for a demonstration. There is also a “Watch Video” for “Review Comments – 
View Markup” that will show you how to view plan markups that the reviewer has made. 

 

Before making corrections and resubmitting documents, consider the comments made by the 
department’s plan reviewer and make the necessary corrections or provide the missing 
information. Make sure to respond to any “Unresolved” comments. 
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The eform includes a step for uploading new or revised drawings and documents. This process 
is like the original file upload step you followed for the Applicant Upload task. It is important 
that you name revised documents and drawings with the same name as the original version. 
For example, if the original drawing was “A100 Main Level” then the revised drawing should 
have the same name and NOT “A100 Main Level v2” or “A100 Main Level revision”. 

You do not have to complete your responses and file uploads at once. You may close the 
Review Comments response grid and use the “Close” button at the bottom of the Applicant 
Resubmit eform to save your work. 

You can return to this eform by clicking the “Open” link for the Applicant Resubmit task from 
the ePlans portal page. You can add or modify responses and upload files in multiple sessions 
until you “Submit” the Applicant Resubmit task. 

After you have finished responding to comments and uploading corrected or missing files, you 
must complete your task by submitting your eform. This will send the project back to the 
department for a subsequent review. To complete this task, you must first check the boxes on 
the eform that indicate you have addressed reviewer comments and upload revised or 
additional files, as required, and then click the “Submit” button. 
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