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Download Approved Plans 

When plan review is complete, plans are electronically stamped, and the applicant is sent an 
email indicating that plans are approved and ready for download. Follow the steps below to 
retrieve your stamped drawings and documents. 

After logging in to the ePlans portal, locate and open the “Download Approved Plans” task for 
your project. Note that this is a task that you do not “complete” or “submit” like other applicant 
tasks. It will remain on your ePlans portal page for future reference or downloads. 

 

The Download Approved Plans task is different than other tasks. Instead of an eform you will be 
presented with a window with the ProjectDox interface. The ProjectDox view will open on the 
“Files” tab. Click the folder link labeled “Approved” to access your stamped drawings and 
documents. 
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Make sure the “Approved” folder is highlighted and then click the checkbox in the row of icons 
above the file list. This will select all files in the Approved folder. Next click the “Download” icon 
to initiative the download. 

 

Clicking the download icon will initiate a process that zips the selected files together for 
download. Click the “Download Zip” button when it becomes available. 

 

Choose how you want to receive the documents and click the OK button. 
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When you have downloaded your approved files, close the ProjectDox window by clicking the 
“X’ at the top right of the window. 

 

Your project will remain available for download and future reference from your ePlans portal. 
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