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Benefits reporting for insurers, third-party administrators (TPAs)




Setting up reporting authority

In Work Comp Campus, group administrators for insurers and self-insurers need to set up someone as the "Designated
Contact for Assessments."

* |nsurers and self-insurers must
designate who they want to

report benefits paid for their SR Add Member .
organlzatlon. Gruup MI Item Poal Selected Items i i_"* A

* They may designate staff Tray's Insurance
members or a third-party

administrator (TPA) to report. Active Eemmbs
Only those set up as a group
administrator or a designated
contact for assessments will have
the security needed to file.

* TPAs do not have the option to
designate a contact. Their clients
must designate a contact within
the insurer/self-insurer account.

* See a group administrator training
video or the external system
manual for more detail about how
to control security access and add
contacts.
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Annual notification to report

Annual emailed notification
Campus will send notification every February that it is time to report.

e Emailed notification will be sent Campus: it is Time to Submit Your Annual Assessment
every February to group
administrators and designated
contacts for assessment.

* That email message generation
also creates the new reporting
year in the system for the insurer
or self-insurer.

* |tisthe announcement that the
system is ready for reporting. Moot Diporinmmnt ol Labor il dinies

Mirmeasla Deparimenl ol Labar a8 induiiry L
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Navigating to reporting page

The "My SCF Assessment Reports" tab
This tab houses all results for the insurers report, current and historical.

* The tabs listed on your queue are
based on your security access.

* Trading partners, see slide 10 for
how to navigate to the

assessment report. 7 3 0 il wtin for el Case RC bemmm

m‘ DEPARTMENT OF .
LAB AND INDUSTRY Submit a Filing v
WORK P CAMPUS J

Edit Profile

My Overview

A& Notifications MyGroups A

* The "My SCF Assessment Reports Open Claims Upcoming Events New Documents
tab is where a report is submitted
and historical reports can be

View details associated to your View and edit the details of your Review documents in the Upcoming Event on 7/6/2020 x
claims in the My Queue portal. events in the Events portal. Notificat panel to ensure Fallow-up Meeting for Rehab Case RC-05-
accuracy. 5 PO T

viewed.
* Click on the insurer's name to get
to the "Insurer Details" page BRI My Events = £
p g : My Claims = My Disputes My Forms My Rehab Cases My Appeals
* Click on the assessment 1D, 0 get -
n 1 n u o u e r a
to the Assessment Detalls page' UPNORTHINSURANCE AS-05-9706-244 2020 111 Days Overdue : " T W ™ F >

* To go directly to submitting a
report, click on the kebab menu

to the far right on the tab.
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Assessment details page

"Assessment Details" page
The "Assessment Details" page stores submitted report data, plus DLI-added information, such as DSR values and assessment rates.

idwrer s Repory AS-00-LRd 23

* Click on the assessment I.D. from Insurer's Report for Trey's Insurance Co
the previous page to get to the Insurer's Report: A5-02.5852-992 "
"Assessment Details" page. DEREESRE Do

* The "Submit Insurers Report" =
button is on the top right. —

Insurer information
el W FEIN s
IR-Q1-§170-066; Trey's Indurance Co

Ay wun Lma 1 CiEy Stsdm Lip Cadw

Insurer Contacts

Fhore Nusmiber Emusil Adeiress
s o pAdrmn 555 OO0- 5555 DLITestExnL ] siRDemoGaSgrmad com
YY) PEraRTMENT oF - PR Abeutls
rmlm
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Submit insurer report

"Submit Insurer Report" page
The "Submit Insurer Report" page is used for reporting indemnities paid.

Dashboard > Submit Insurer Report

* Report the indemnity benefits
total for the 12-month reporting
period.

* Onlyinsurers will have the o
"Replacement Policy" field.

* Benefits reporting instructions,
outlining what to include and
exclude, are posted online at

Submit Insurer Report
Report Details

Use the fields below to report benefits paid by Demonstration IR, A report must be submitted even if ne benefits were paid during the reporting period.

Indemnity Benefits *

www.dli.mn.gov/business/worker $ ndemnity Benefits
s-compensation/work-comp-

. . Replacement Policy
results-special-compensation- s S

fund-assessment.

Cancel
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Submitting benefits paid report

"Submit Insurer Report" page

*  When "Submit Report" is clicked,
a pop-up window warns the user
changes can no longer be made
after submission and asking if the
user want to continue. Afterward,
any changes that are needed to a
submitted report must be emailed
to dli.assessment@state.mn.us or
the Workers' Compensation
Division Help Desk at
helpdesk.dli@state.mn.us.

e After clickining "Submit Form," a
notification is generated
indicating the report was
successfully submitted.

* Clicking on the "My Forms" tab
shows the information has been
submitted.

* The "My SCF Assessment" tab will
also show the updated status.
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Insurer Assessment Report Successfully Submitted!

My _Fornm History

My Queues

kA =

My Disputes EEAVEZSTInLE My SCF Assessment Repors

My Claimns

Associated To Associated 10

Farm Typs

Last Updated hrarTus Confirrmateon

Murmbier
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Assessment details page

"Assessment Details" page

The "Assessment Details" page stores submitted report data, plus DLI-added information, such as DSR values and assessment rates.

* The "Assessment Details" page
shows what was submitted.

* The "Designated Statistical
Reported Values" will be
uploaded by DLI when received
(May or June).

* DLI will finalize the annual rate in
June and add it to Campus.

* The "Assessment Result" field will
then populate.

* |nsurers = DSR rate
* Self-insurers = benefits rate

* The assessment amount due is
the assessment result divided by
two, unless the total amount due
is less than $1,000.
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Campus TEST Environmaent

inswrers Report AL-0F-5H52-992

Insurer's Report for Trey's Insurance Co
Ingurer s Report. AS-02-5852-982

Assessment Details

itw W et Rpport Sabmnuse

Insurer Information
AL wt Mama (811 Tye=
IR-01-5170-068; Trey's Insurance Co

Insurer Contacts

N5 (o O el TN [555) 0D-5555 DUTeRET ROl AR EmE Lo
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Invoicing

"Assessment Details" page

The "Assessment Details" page stores submitted report data, plus DLI-added information, such as DSR values and assessment rates.

* Invoices will be created based on
the amounts due.

* Historically, invoices have gone to
either the insurer/self-insurer or
the TPA, depending on how
information was submitted in the
prior system.

* DLl heard feedback that this
flexibility would be beneficial in
Campus and will identify options
for sending assessment invoices
to either the insurer/self-insurer
or the TPA.

* This slide will be updated based
on options identified.
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Campus TEST Environmaent

insurer s Repors AS-OF-5852-932
Insurer’s Report for Trey's Insurance Co
Ingurer 5 Reporty; AS-02-3832-992

Assessment Details

1 Bt e Eppret Submvuae Dabe

Insurer Information
v gmwr N (R4 “yp

IR-01-5170-068; Trey's Insurance Co

T Cory

Insurer Contacts
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Trading partner navigation to reporting page

Trading partner navigations
Trading partner navigation paths are slightly different from those for the insurers and self-insurers.

* The "Trading Partner" dashboard SYN ot nnmiseare
does not have the same queue
tabs. Trading Partner

* Navigate to "My Groups" in the

top right corner.

Campus TEST Environmaent

Trading Partner Details

L -
Account Overview ; : 1 & Notifications

161 Transactions .l'a.-,_,_-_';_;ll,l_":_: Transactions

42.9%

Rejected Transactions
57.1% - ,

Average Days For Employer to Notify Clairm Admin @

= 0.5 days
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Trading partner navigation to reporting page

Trading partner navigations
Trading partner navigation paths are slightly different from those for the insurers and self-insurers.

* Click on the insurer for which 11 1 T,
the report is being made. o

* Ensure "Designated Contact
for Assessments" is listed
under "My Permissions."

Campus TEST Environmant

Wy Groups
My Groups

TP-Related Insurer

Imsurer Self-lpnsurar

My Permissions Group Admins Date Joined

Trading Partner

My Permissions Group Admins Date joined

DLITesrian -tsbep@Emalloom

LI TestExt | stabepdemalloom
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Trading partner navigation to reporting page

Trading partner navigations

Trading partner navigation paths are slightly different from those for the insurers and self-insurers.

* The "Insurer Details" page will
open, along with tabs at the
bottom of the page.

e Click on "SCF Assessment History."

e This will open the "Assessment
Details" page; return to slide five
for the remaining steps about
how to complete the report.

m‘i DEFARTMENT OF
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pus TEST Environment

ingrer IR-00-6 170-071

TP-Related Insurer

Insurer: IR-01-6170-071

Insurer Details
s e

Insurer Status

s Transaction History  Insurer's Relationships IEISSCSTSSIRERIRTAST N First Action  Related Claims & Cases

Axvevemant Yoar Total Amaunt Dus AszEnmmant SEatus Penalty Status

Roport Recemed o Penaity Adioiied

Apigming Repeort o P-qn‘:r" Anpy e

m DEPARTMENT OF ' |
LABOR AND INDUSTRY www.dli.mn.gov 12



Thank you
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