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Alternative Dispute Resolution Unit Overview

• Workers’ Compensation Division (WCD) General Assistance

• Certification of Disputes

• Administrative Conferences and Mediation Services
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WCD General Assistance
Common Questions from Medical Providers
• Do I need an attorney?

• I have an unpaid medical bill and the work comp 
insurer is not responding – how do I get it paid?

• Where can I find information on the Minnesota 
Workers’  Compensation Medical Fee Schedule?

• Can you explain the dispute resolution process? 

• The list is endless…

• All stakeholders are encouraged to try and resolve disputes
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WCD General Assistance
• Workers’ Compensation Hotline

o Emphasis on early dispute resolution

oProvide general assistance to all interested 
stakeholders in the workers’ compensation system

oDirect stakeholders to internal/external resources  

• Hotline toll free: (800) 342-5354

• Hotline direct: (651) 284-5032

• Staff direct: (651) 284-5030

• Walk-ins 
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• Hospitals and ASCs must notify the insurer at least 20 days prior to filing a 
Medical Request with DLI for an administrative conference

• Insurer, hospital or ASC must file a Medical Request no later than the latest of:

oOne year after date of initial EOR or EOB if the hospital or ASC does not 
request reconsideration of a payment denial or reduction;

oOne year after date of insurer’s response to a hospital or ASC request for 
reconsideration; or

oOne year after the insurer’s request for reimbursement of an overpayment 
from a hospital or ASC

Outpatient Billing, Payment, and 
Dispute Resolution
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Administrative Conferences

Filing the Medical Request
• Located on the DLI website: 

http://dli.state.mn.us/business/workers-compensation/work-comp-forms

• Do not need an attorney to file

• Fill out completely and accurately

• Be clear about which issues you want heard
• Include copies of all medical records, bills, etc. 

in dispute
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Administrative Conferences
• A Medical Request form is filed to request an administrative conference 

• A Medical Request form may be filed by a health care provider only if the dispute 
involves: 

• Amount payable under a fee schedule 

• Billing – e.g. Coding issue 

• Whether the treatment was reasonable and necessary
See Minn. Stat. § 176.136, subd. 2  

• A healthcare provider cannot file a Medical Request on behalf of the employee
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WCD Administrative Decisions
• Administrative Conference Procedure

o Conducted in-person at DLI (St. Paul/Duluth) unless “good cause”

o Additional attempts at settlement offered 

o Each party informally presents their position and 
any documentation 

• Decision & Order issued within 30 days of 
the conference

• Any party can appeal Decision - serve/file                                                              
Request for Formal Hearing at OAH within 30 days
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Mediation Services
• Minn. Stat. §176.261 requires DLI to make 

efforts to settle problems quickly and 
cooperatively

• Fast and friendly staff

• Free mediation services at DLI or location                                                                  
convenient to the parties 

• Office location also in Duluth
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Mediation Services
Benefits of DLI mediation services

• Facilitated settlement negotiation

oMediation is voluntary

oParties must agree to mediate

oParties may choose their mediator

• Flexible format

o Tailored to fit parties’ needs

o Finalized with mediation agreement or Stipulation for Settlement/
Award on Stipulation
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Thank You!

Aaron P. Frederickson

aaron.frederickson@state.mn.us

(651) 478-8202
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