
How we apply user research to improve Campus for QRCs

Silvia Casadey | Product owner

Sarah Monson| User experience (UX) researcher

Sawad Brooks| Product designer



Who We Are

Product Owners: responsible for advocating for and leading the implementation of user-focused 
enhancements to the product. Translates user needs into actionable changes for the development team.

• Silvia Casadey (silvia.casadey@state.mn.us)

• Mike Solheid (michael.solheid@state.mn.us)

User Experience Researcher: builds relationships with users, stakeholders, and customers. Collects and 
translates needs and pain points into relatable and actionable feedback for the product owners to 
prioritize.

• Sarah Monson (sarah.monson@state.mn.us)

Product Designer: addresses the interface that facilitates user interactions with the technology. 
Incorporates user needs and wants into focused enhancements of the system, making it more cohesive 
and easier to understand and navigate.

• Sawad Brooks (sawad.brooks@state.mn.us)
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What is user experience research?

User experience research is a process for understanding the needs, 
behaviors, and pain points of people who interact with a product or service.

Gather 
feedback

Identify 
usability issues

Share insights Enhance user 
experience



How We Incorporate User Feedback

Identify

Prototype

Evaluate

User feedbackUser feedback



What we want to avoid



QRC-Focused Campus Enhancements



Sorting Open Rehab Cases

What we heard: It’s challenging to find my open rehab cases quickly

What we did: Sorted open cases at the top of My Rehab Cases
Before After



Simplifying Rehab Consultation Report (RCR) Document Upload

What we heard: The dropdown menu for uploading a “Rights and 
Responsibilities” document has many duplicates and is confusing

What we did: Simplified the document upload process 
Before After



Providing An Easier, Faster Way To Access Change of QRC Form

What we heard: The current process is cumbersome and requires a workaround 
of submitting a Claim Access Authorization form as a first step

What we did: Evaluated prototypes of a new, streamlined process with QRCs
Before



Automating Change of Employment

What we heard: The previous process was cumbersome and required manual 
edits and workarounds

What we did: Created a new, streamlined, and automated process



Change of Employment Process Updates

Campus automated updates

Change of Employment Form

• Account profile update

• Campus login setup with new work email address

• Access removal from previous QRC Firm

• Access removal from transactions/forms from previous QRC Firm

• Access granted to new QRC Firm

Submission and Approval



Campus Automated Updates

Account Profile updated Campus login setup with new work email address

Access Removal from all transactions/forms related to previous QRC Firm
Before

After

Access granted to new QRC Firm



Partner With Us To Help Improve Campus

Join the pool of Campus research volunteers to:

• Test ideas for new features and functionality

• Get a sneak peek of what we’re working on

• Provide feedback to guide improvements

• Help make Campus more user-friendly



What participating in user research entails

• Time Commitment: Conversations or feedback sessions typically last 30-60 
minutes; surveys typically take less than 15 minutes to complete.

• Voluntary: Participation is always voluntary, and participants can opt out at 
any point. 

• Informed Consent: Participants will be fully informed of what to expect so 
they know what’s involved before participating. 

• Communication: Research opportunities will be communicated via email 
and will include: the activity and purpose, what participation entails, and next 
steps.



Upcoming Research Opportunities

• Extending the timeframe for “draft" forms and getting notified 

• Tracking upcoming deadlines in Campus

• Campus Usability Study 



Let’s connect

Sarah Monson: sarah.monson@state.mn.us

Silvia Casadey: silvia.casadey@state.mn.us

Sawad Brooks: sawad.brooks@state.mn.us 
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