
 

 

 

How to create a user account in iMS 

To create an account: 

1. Visit https://ims.dli.mn.gov/ims/ (Chrome browser preferred). 

 

2. Select “Register as a New User” 

 

 

 

 

 

 

 

 

 

 

3. Fill out the required areas and select “Register” 
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4. You will see the message below. 
 

 

5. After creating the account, a verification email will be sent to the email address provided. Open 

the email and click on VALIDATE to confirm your account.  

 

• The confirmation email expires in 24 hours. If you do not click on validate during this timeframe 

you will need to repeat the above process. 

 

• If you do not see this email within 5-10 minutes, check your junk/spam folder. For help, send an 

email to ims.support.dli@state.mn.us and ask that your email account be validated. 

 

6. After you click on VALIDATE, the following confirmation notice will display: 
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7. Click on “Please click here to Log in.”  
 

8. After logging in you will be brought to your account profile. Add information and click Save. You 
can update your account profile at any time by clicking on your name on the upper right. 

Contact  

For help with questions, contact us at ims.support.dli@state.mn.us or 651-284-5026. 
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