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Agenda: Rehabilitation provider update 
Friday, Sept. 13, 2024 

8 a.m. Conference Overview and Welcome ...................... Nicole Kue, compliance services officer, senior, 
Department of Labor and Industry (DLI) 

8:15 a.m. Department Update ..................................................... Jessica Stimac, assistant commissioner, DLI 

8:30 a.m. Legislation and Rule Updates:  DLI Office of General Counsel ................. Ethan Landy, deputy chief 
general counsel, DLI, and Bretta Hines, associate general counsel, DLI 

9 a.m. DLI Workers’ Compensation System Report .............................. Hared Mah, research scientist, DLI 

9:30 a.m. Data Tools and Employment Trends, Labor Market Analysis ................. Tim O’Neill, regional labor 
market analyst, Department of Employment and Economic Development 

10:30 a.m. Break 

10:45 a.m. Shoulder Injuries:  The Role of Physical Therapy and Workplace Ergonomics  ........ Terry Buisman, 
physical therapist, president and co-owner, OrthoRehab Specialists, Inc. 

11:45 a.m. Working Across Difference ........... Joy Kluttz-Horton, director, DLI Diversity, Equity and Inclusion 

12:45 p.m. Follow-up Questions and Answers ................................................................................... Nicole Kue 
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